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Agent: Good morning, sir. May | help you?

Henry: Yes. | would like to book two airline tickets from Beijing to New York.

Agent: When do you plan to leave, sir?

Henry: | think...on... June 15th, if possible. Are there any seats available?

Agent: Let me check. Yes, Air China has a flight at 13:00 on that day.

Henry: What is the flight number, please?

Agent: It's CA981. Your name, please?

Henry: Henry Huang. And | need two economy tickets, one for me and the other
for my wife, Anna Huang. Thank you.

Agent: OK.

Henry: How much does it cost?

Agent: A one-way economy ticket from Beijing to New York is ¥5,910. Would you
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like to pay by cash or use your credit card?
Henry: Credit card. Here you are.
Agent: Mr. Huang, your tickets are booked now. Hope you have a nice trip.
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May | help you? & {4 o] DI &I

[What can I do for you? (&% 1+ 4 fe 4 65759 ) ]
Yes, please. | want to make an airline reservation from Beijing to New York.

=0, W, BRI SKIER VEANNIE,

7

One-way ticket or round-trip ticket? #f2F 27F1R"
One-way ticket, please. {54 H—Ik B8R E,

[Round-trip ticket, please. (# % K 582,

When do you plan to leave? (&3 TEH A BHEH &7
On June 30th. #3T& 6 B 30 S &,

[Next Sunday. (F A A,

How much should | pay? HEER £ D47

[What's the fare? (242 % 7

5,000 yuan for a one-way ticket. Z2f2Z 2 5 000 JT—3K,

[9,000 yuan for a round-way ticket. (f£ik Z & 9000 4,
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By cash or by credit card, which way do you prefer? &2 I £
Cash, please. H W%,

[Credit card, please. (& /]-F .
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Do you want first-class or coach? EE L% MIR 2 E 55 M7
| prefer first class. I EEXM LS/,

Are there any seats available on July 1st? &5 7 B 1 SHflZ1L?

Yes, there are plenty ofthem. B, X BHE%,
[Sorry, we are sold out. But we have some on July 2nd. (3 A2, A T A28 0A 7 A 2545.)]
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/./'/1 . | would like to book an airline ticket from Beijing to New York.
/ BT —SKIER YEAAMNINE,

i 2. | would like to leave next Sunday. # 8T~ EH £ %,
{ 3. | need an economy ticket. I E—KZ FMRNE, i
@ 4. | prefer a frist-class fight. FxEHLEE —E/, \I
\-\ 5. How much does it cost? XK ZE % D557 .i
1\ 6. | want a single ticket. FiEHFEE, ;’
| 7. l'would like to book a round-trip ticket. FAEITFIRE, /,/
\\ 8. | will pay by credit card. Here you are. HRIEHF, 41&, | 3
\.\ 9. | will pay by cash. &%, /,/
\ 10 Are there any seats available on June 30th? 15 6 5 30 S#JZE0147? P
003.mp3

1. What's your name? iZal/EHI & 27
/"~ 2. On which day do you plan to leave? £FTEWX %7
3. Please wait a moment./Just a second. Let me check it for you.

|
BHER, WRELEE—T. \1
4. There is a flight at 19:00 next Sunday to New York. ‘
TR BEE F 7:00 Bl YVEALNMI, :
5. Do you want a single-trip ticket or a round-trip one? |
ERESBRERZERE? ||
6. Do you want to pay by cash or credit card? &2 S E 2 RIF<? ;
7. You want to fly first class or coach? {&F84L L&A IF B 255 AR ,'
8. Afirst-class single ticket from Shanghai to New York costs 8,000 yuan. ]

—3k S VAL LM BIRER 8 000 TTo /
| 9. Do you have any questions? £iF 5 {4 ] 21057 /
\\ _10.Have a nice trip! TR ik | S

\, —
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1. reservation FiiT 6. first class ticket L& AEHZE
2. flight #R¥F 7. economy ticket 25 el &
3. single-trip 252 8. business class ticket B &AL Z
4. round-trip {18 9. flight number fEFE
5. fare Zff 10. credit card S F
P
Y

Nl

= ¢ Confirming the Flight FIARRYT « AT EEE
o

ABRIEARTIF 35T, BETIHFNEGREERETIRITHILE B XHIA
U RIENE R, Z—RE8SER, TH, HiERN—ERZIBANANFE
FEEE DR

\\\\\\
.

1 100 fE221F « SLEHY 4 RN
® EESIE s LEFMW 004.mp3

SH-BEMEHREAAT, MEFHIA—T BT ME,

Operator: Hello, Air China, what can | do for you?

Henry: Hello, | would like to confirm my reservation.

Operator: May | have your name, please?

Henry: Henry Huang.

Operator: Just a second and | will check it for you, Mr. Huang.

Henry: OK, thank you.

Operator: What is your flight number, Mr. Huang?

Henry: It's Number 981 for New York at 13:00 on June 15th. And | booked an
economy ticket.

Operator: Mr. Huang, I've confirmed your flight.

Henry: And | would also like to confirm my wife's flight. Her name is Anna Huang
and we will be on the same flight.

Operator: OK. One second, please. The tickets of both Mr. and Mrs. Huang are
confirmed now. Please be at the airport at least one hour before departure.
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Henry: Thank you very much.

EER. 5%, xE2hEERMEAE. BeXABRSE.

SF. BE, WAL TRAMI

EER. 0, EREAE?

=H. RMESF,

WBWER. AEEFERE, BRAEE—T,

=H. &, whi,

WBER. %L, BHENRITISEE D7

=7, 2981 XML, 6 B 15 2T 1:.00 Y{EAAM, FITHREFHNE,
EER. HE4E, ENNZEETAT T,

=H. BEETA—TRAKRONE, HofH2H, HEORmYL,

EER TN, BERHE B EE, CRAROYERDHIATIR, B1ES A E R AT —/ LA,
=F. e, EFEE,

< Ty /)
2. HEZAE QA BIEHF T ey
ek

Which flight did you book? & a]4&F1T 7 BB MLEE?
CA981. CA981 X,

What is your flight number? & @) EH IS EE D7
[Would you please tell me the flight number? (# 5 ¥l iF R P2 5759 ) ]
It's 981. & 981 RALHT.

What is the date of departure? 355142 % B HIE2 W X7
[On which day will the plane take off? ( XKLL 542 %2 ) ]

It's June 30th. 26 A 30 H,

When is the plane taking off? X#/L{a7Bd#2 %7

This flight will leave at 15:00 tomorrow. SOXAET 8K T4 3:00 &2 X,
How many people are there in your party? {718 & /D A—&?

Three. My wife, my son and |. ==/, ®#FE¥. JLFEEH.

Two economy tickets, right? FSKZFMMHE, X157

Yes. 28, %o

| booked a business class ticket, is it right? FiT TSk &MBHE, Xf15?
Yes, sir. 209, T4,
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Could you please change my flight date? {&a D& i ok — T A ET B HA0G»
[I'd like to change my flight date. Can you help me? (7% & — T A3z B #7, R i & K237 )]
Yes, when do you want to leave? T X1, {E/EBHRR LR

LT e—— Y.

3. umenomemn o o

7" 1. May | confirm my ticket? & o] DI#BIA— T Fo9HLE0L? |
/ 2. | would like to confirm my reservation. 85 IA— T~ BIATTT,
3. My flight number is CA981 with Air China. Y
RIAT 02 P EEAH 981 KAIE, {7
4. | booked an economy ticket. FH 1T M —KEFHNE, \|
5. My flight will leave at 17:30 tomorrow. FAMFIEAR T4 5:30 42 X, .j
6. | want to confirm the flight of my wife. FE#IA— FHAAKINE, ;I
i 7. \We booked three tickets. 1] 7 =3kZ, /
8
9.
1

What time does the check-in start? 4B & F 6 BB FLL? I
I'd like to make sure of the time it leaves. FABFHIA— FATFHA BT X, v
6 L 10 My flight is on June 30th. FITHIARTETE 6 B 30 S8, 7

/1 . May | have your name, please? & )& 81 EZ 27

f 2. When will your flight leave? &89 HHaI B2 %2
3. What's your flight number? &8I S 2% 7 ]
4. Didyou book a ticket for New York, sir? ‘\f\_\:/'// \\
TE, EHITHRETANNIIRIG? \
5. Is your ticket an economy one? FEIHIE 2 25 AR 057 ll
6. How many people are there together in your party? :
SERTHEZ DA g
7. You must check-in at least one hour before departure. Il
EARE DRI —/NNDIEENF L, |
8. Please be at the airport an hour before the plane leaves. ;
BEE R B —/NEIAL S, ’
9. Now your reservation is confirmed. &894\ 2AAIATE 5 jl

.\ 10. I'm sorry, but | can't find your information on the reservation list. | /
\ think you need to rebook the ticket. {R¥8#, IWAFITE FHAFE /
S BEE, BRESTESEEFTUITIE, -
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1. confirm 4%k 7. flight number Ai.3x 5

2. check-in /3¢ B F & 8. date of departure ¥ &% B #A

3. departure & FFutiE]; A2 K iHIE 9. Air China % B B HRAL7% A &)
4. check 214 10. reservation list ¥ ¢T %

5. rebook THITZ 11. take oft A2 %

6. flight date A3 B #1

N
z Canceling the Reservation BEGEARIT « S8 &K RANE
o

MSEFTVRNE, EMNBFES, THEFNEINTEMATOREEEHN, XiFE
RNETICBUBZ BIHIT MMEE, &R YU YARAER DM, hEDBERE, A4,
BUBAUEE 2010 5 TIE A RZTRUE? A EF IR IKIE?

1 100 ERLIE - LEFR T
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SHERAFIT T XBENNE, DEIEERSREMT. tRIMRTHIVEMT.

Agent: What can | do for you?

Henry: | booked two tickets for New York last week here. But now | would like to
cancel the reservation.

Agent: Why? Does our service have any problem?

Henry: No. It's my own fault. My boss promised me a two-week holiday. But we
have additional orders this month, so my holiday is delayed. I'm sorry to
trouble you.

Agent: Oh, that’'s not good news. Would you like to cancel the reservation or
change your date of flight?

Henry: May | change the date?

Agent: Yes, sir. But you have only one chance to do so.

Henry: OK...Let me see. | think | should just cancel it. | don’t know when my
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holiday will begin! Hope | will still have one.

Agent: That's OK. Please enter your order number here, sir.

Henry: OK.

Agent: You booked two economy tickets from Beijing to New York and your flight
number is CA981. Now your reservation is canceled.

Henry: Thank you.

HRATRDG . WERBESHAL?

ZH. BEREXIATT AWK VEAANNE, REBUEMIT.

MRATHRIGR : AFA? ZRNHIRSH 052

R, A2, BRRECORE, RERSTHEAEANREN, BXNARNS TLMIE, IR
MR T o RIBRSERRMT o

MRATRBR: B, XAAEMNOER, GEREEICHNIIVE, 12 E s a 57

=F. TIEHRL?

BRATRAR: T, %&£, BRERER—X,

=R greAERER, RESHRERAEBUHE, RAMETANGA AR, HERE

BEAR TR,

MRATRMR . 8, EHEXIURANENITES,

=F. %,

RITRAE . ET 7T RKIER Y EFALNETRYZE, M-S CA%1, REHEBCH,
8 =F . Bh,
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May | help you, sir? o4, FHEEREHAID?

| want to cancel my reservation. FAEBUE = BIHIT N E,
Could you please tell me the reason? {&REEIF IR EIL?
One of my relatives is sick and | must take care of him.

BBMERA T, WERBRRM,
Would you like to cancel the reservation or change your date of flight?
EREEEBUEMITR, 12 F 5t 7
I'd like to cancel it. FBECH,

[I'd like to change the date of flight to July. (KA A2 A4, ) ]
Did you book an economy ticket? {Z1T# 2 & 5 ARa) Z0L7?
Yes. 28,
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Are you sure that you want this ticket to be canceled?
1 EEBUSIX R ZED?
Yes, please. 267, EHHECE,

If I didn't catch up the flight, how can | refund my ticket after the plane takes off?
WMRFOTE LA, AR XEWMREER?

Please go to the Ticket Refund Office and consult the staff there.
EEREFOEEFBILAITIEAR,

Do | need to pay for the refund? IR EZEE {25 0L7
Yes, madam. 289, =t

How much do | need to pay? HEE L7

2% of your ticket price. 2489 2%,

‘//'/1 . | booked two tickets for New York last week here.
£ H E AT T K VEAANINE,
/ Now | would like to cancel the reservation. El £ F BECETIT .
I'm sorry to trouble you. fRIBEA TR T o
| can't manage to catch up the plane. F %% # FURATIE,
| have work to do. B TIEE#,
My child is in hospital. F#ZF 4B ERT o
I will book another ticket when my work is finished.
\ FiEis T REBIT KN, j
\ 8. | need to refund my ticket. FEIRE,
\ 9. How much do | need to pay for the refund? FHEE( & D F4257?
\\_\10. | didn't catch up the plane. I ;%EE#F & X4, !

N e @G> N

a—"

/ 1. Would you like to cancel the reservation or change your date of

ii flight? #5248 HHBUERIIE, 2% WA B &2

i 2. You have only one chance to change the date of flight. T

g 1R E—RE R B A, NW)

i 3. Are you sure you need to cancel your reservation? i

\ ERAE ERULTITIL? /
\_ 4. Couldyou please tell me the reason? {#ESIFH IR EID? “
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/,/' 5. Please enter your order number here, sir. ‘\.\
/ etk BB GHITRS, \
l'i 6. Which date would you like to change to? #7824 A BB X AT ET? \,\
!' 7. But you need to pay for the refund/cancellation. |
| BRRE/ BEMBEREN#. ;
1 8. It's 2% of your ticket price. 214 2%, i
\\ 9. Now your reservation is canceled. TN AT B EBUH, /
\ 10. I'm sorry you missed the plane. You can refund your ticket. /
N RIRERE CEE, ELIRE, 7

1. reservation ¥ <T 6. miss 4% 1%
2. cancel Y 7. date of flight #2 ¥ H ##
3. book T 8. order number 1T £.%5
4. refund i& 3 9. catchup #f k.
5. ticket Z 10. ticket price Z 4
10
S
o e
N
* Flight Delays fiITFEIR « /NEHEOM
J

FATIANETHEE DB EMILRAER, XERTTECBIRT N, ®OH
ZRFAERIE, FFHEETUENHTEARBRMBNERHERL, FHREER

A TEORAR,
1. womsem-zsmn

010.mp3
SHEFE 7TEESHNG, TR, MAMBIERERT

Henry: Excuse me, but | would like to know what made my flight delayed.
Airport staff: Which flight, sir?

Henry: CA981.

Airport staff: Let me check it for you, sir.
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